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Document Delivery — Terms of Service

The service is reserved for internal staff, faculty members, and students of the University of
Parma affiliated with the following departments:

Engineering and Architecture

Chemistry, Life Sciences and Environmental Sustainability
- Food and Drug Sciences

- Mathematical, Physical and Computer Sciences
Veterinary Medicine

The service is provided free of charge, on a reciprocal exchange basis, to state university libraries and
libraries of public and research institutions.

2.

Four document delivery requests per day are allowed for each user.

Documents are supplied for personal use only and for research and study purposes. Any
electronic copy received must be deleted after printing. The library declines all
responsibility for any use of the documents that does not comply with Law no. 633 of April
22,1941 (as amended) and with publishers' regulations.

Users will be informed in advance if the supply of articles involves a fee. In cases where
reimbursement is required by external university libraries, via postal order or bank
transfer, the user will be responsible for payment.

The requester will be contacted upon arrival of the requested articles and also in the event
of any issues or inability to fulfill the request. Processing times depend on the quality of
the bibliographic information available, the availability of the article, and the response
times of partner libraries.

The service is automatically suspended during periods when the library and university
facilities are closed.

By submitting a request via the online form, SFX, or Nilde, the requester automatically
accepts these terms.
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